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Elevations Adds ATM with Capabilities
for Visually Impaired Users

Boulder, CO — Elevations Credit Union has now made it easier and
possible for visually impaired individuals to have full access to an ATM
(Automated Teller Machine).

Near Elevations’ on-campus branch at the University of
Colorado at Boulder, in the University Memorial Center (UMC), an ATM
has been equipped with a voice guidance system.

This system provides instructions to the user through a built-in audio port. This enables a
visually impaired individual to conveniently, securely and easily carry out their financial
transactions.

Customers simply plug a standard set of headphones into the ATM’s headphone jack to

hear instructions in either English or Spanish. Both audio and visual instructions are provided for



any ATM transactions being conducted, such as deposits, withdrawals, balance inquiries or
transfers.

“We're very pleased to be able to provide this opportunity for making our services more
available and accessible to persons with disabilities,” said Craig Burkhard, Executive Vice
President and Chief Operating Officer. “As a partner in this community, we believe it's our
responsibility to do all we can to make our services available to everyone.”

Elevations, with assets over $900 million, is the largest credit union serving Boulder and
Broomfield Counties, providing financial services and education to over 80,000 members.
Elevations operates eight branches serving Boulder, Broomfield, Westminster, Lafayette,
Longmont and the surrounding areas. For more information, please visit

www.ElevationsCU.com.
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