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Management Team Additions at
Elevations Credit Union
Boulder, CO —Elevations Credit Union has two new executives in setting the stage for major
steps in 2013 and beyond. Ray Lindley has been named Senior Vice President of Lending, and
Kim Felton has been named Vice President of Branch Network.
Additionally, Elevations also had named three Community Market Managers: Jack Burtzlaff is
the Boulder Market Community Manager, Clint Jones is the Lafayette/Broomfield Community
Manager, and Ron Pino is the Northern Community.
“These new additions will enable Elevations to continue to provide top service to our members
and the communities we serve,” said Gerry Agnes, President/CEO of Elevations. “As we
continue thrive in all of our markets, expanding the depth and breadth of our management team
will be key in our success,” Agnes went on to say.
This team will be instrumental in driving credit union’s core purpose of providing solutions for a
better life.

Meet the new additions:
Ray Lindley
Ray Lindley has almost 20 years of banking experience. He
started his career at Washington Mutual on the retail side and
worked his way up to a Regional Manager role, where he
played a key role in starting up the Nevada market. With the
merger of WAMU and Chase, Ray became the Market
President for Oregon and Southwest Washington. At
Elevations, Mr. Lindley is responsible for leading and directing
Consumer, Retail, Mortgage and Business Lending. His focus is on strategy development,
monitoring market economic trends, lending trends analysis, lending goal development and
achievement, and budget establishment. A graduate of Northwest Nazarene University, Ray has
a BA in accounting and an MBA in Economics. Colorado is new to Ray and he plans to enjoy all
it has to offer.

Kim Felton
Kim Felton has over 20 years experience in the financial
services industry. She recently joined Elevations Credit Union
as the Vice President of the Branch Network. She has
extensive experience leading and directing teams providing
extraordinary products and services to consumers and
businesses. Kim holds a Bachelor of Science in Business
Management and is a graduate of the University of Colorado
Graduate School of Banking. She currently serves as an Ambassador for Boulder Community
Hospital and serves as a volunteer for the YWCA of Boulder County.

Jack Burtzlaff
Jack Burtzlaff brings over 15 years experience in the banking
and financial services sector into his role as Community Market
Manager for Boulder. His background features over 12 years
leading and directing both retail and wholesale sales and
operations teams covering both local and regional sales
markets. Jack was responsible for leading a seven state
Midwest Region in mortgage and consumer lending from 2000
through 2004. Most recently, he was leading the opening of new banking center locations in the
North Metro Denver area. Jack earned his Bachelor of Arts in Communication at Bowling Green
State University. Jack and his wife Denise have been married for 17 years and are raising
three outstanding hockey players, Adam 13, Michael 10 and Owen 7.

Clint Jones
Clint Jones has been with Elevations Credit Union since 2008
and was recently promoted to Community Market Manager for
the Broomfield/Lafayette/Louisville markets. Clint has over 20
years experience in the financial services industry with focus on
management and lending. A graduate of Brigham Young
University, he holds a Bachelor of Arts in Political Science. Clint
is actively involved with the Broomfield Chamber and the
Broomfield Business Resource Center. He is currently participating in the Broomfield
Leadership Program at the Chamber and is enjoying the opportunity to connect with the
business owners in the community.

Ron Pino
Ron Pino is a Colorado native and has over 12 years experience
in business and consumer banking. He holds a BA in
Organizational Leadership and is currently pursuing his MBA in
Finance. Ron is the Community Market Manager for Northern
Colorado and is responsible for elevating the success of our
members and business partners. He currently serves on the
Board of Directors for Neighborhoods United, Crime Stoppers of
Larimer County, and the south Fort Collins Business Association. Ron and his wife Jill have one
daughter, Payton, who is 9 months old.
***
Elevations Credit Union, headquartered in Boulder, Colorado, was founded on the campus of
the University of Colorado in 1952 and has evolved into a financial institution able to meet
complex financial needs of consumers and businesses. Members enjoy free online banking and
online bill pay,10 branches serving Adams, Boulder, Broomfield, Larimer Counties as well as
over 5,000 shared branching service centers, and 30,000 CO-OP ATMs nationwide. With a
solutions-based business model Elevations is uniquely tailored to assist the consumer in making
informed decisions. Because of our outstanding service quality and suite of competitively priced
products, we have been voted “Best Financial Institution” 13 times. Elevations provides banking
services to over 100,000 of your neighbors and friends and has over $1.3 billion in assets. If you
love where you live, it matters where you bank. Check us out at elevationscu.com.

