
Elevations Credit Union Online Consent for Online Banking Agreement 

Online. By clicking "Accept" below, you agree to accept the following Elevations Credit Union Online 
Banking, eDocuments and Bill Pay Services Agreement and Disclosures online, or you have printed the 
disclosure and wish to continue with the sign up process. The following terms and conditions will apply to 
our delivery and your receipt of the Online Banking, eDocuments and Bill Pay Services Agreement and 
Disclosures online. If you have agreed to the terms and conditions of the Agreement, your obligations will 
not be effective until you have printed or received the disclosures online.  

Scope of Online Consent. Your consent to receive online documents includes the following documents 
provided on this site, ElevationsCU.com: (1) the Online Banking, eDocuments and Bill Pay Services 
Agreement and Disclosures and (2) eDocuments, which include your periodic account statements 
(eStatements); eNotices (examples include but are not limited to: certificate maturing, negative balance 
fee, courtesy pay fee, credit card over limit, late payment fee, change in terms etc.); and year-end tax 
statements, in online banking. The annual notice of billing error rights and future documentation including 
notices of change in terms will be sent to your postal mailing address, your email address or be available 
through your online banking access if you receive eDocuments. Responses to billing error inquiries will be 
sent to your postal mail address. You will need the following browers (Chrome, Firefox, Safari or Internet 
Explorer) associated with a current version of these operating systems: Apple, Windows or Android and 
the ability to read PDF’s. This will allow you to access the disclosures and a print a copy or download the 
disclosures for your records. For a complete list of compatible browsers see ElevationsCU.com. You 
understand that you may not withdraw consent as to the disclosures we will provide to you at this time 
with your online banking application. 

Paper Copies. You have the right to request and receive a paper copy of the Online Banking, 
eDocuments and Bill Pay Services Agreement and Disclosures, and future documentation at any time by 
contacting any branch office or requesting the documents by telephone 303.443.4672 or 1.800.429.7626 
or email at ElevationsCU.com.  A monthly fee may be assessed to your account if you choose to receive 
paper statements in the mail as outlined in our Fee Schedule.  A fee for ordering a copy of your statement 
will be applied as outlined in our Fee Schedule.  

Printing. By clicking "Print" above, you are requesting to print a paper copy of the Online Banking, 
eDocuments and Bill Pay Services Agreement and Disclosures, prior to your first use of the service. Also, 
all future disclosures will be available to be printed by you. 


